Exchange Server PST Requirements Guide

System Requirements:

Exchange Server 2010 with SP1 or Higher.
Prepare Exchange Server:

No accounts are granted the rights to export mailboxes by default. You need to explicitly grant these
rights, even to accounts that are organization administrators.

1. Granting User Rights for Mailbox Exports in Exchange 2010 SP1

The first step is to grant the right to export mailboxes to an account in your organization. In the
Exchange Management Shell run the following command. If you wish you may replace
“Administrator” with user name you will be using to logon to Exchange Server

New-ManagementRoleAssignment —Role "Mailbox Import Export" —User Administrator
Close Exchange Management Shell Session

2. Make sure Exchange Replication Services is not disabled and it is running

3. Import / Export to Network Path
You can Import and Export to a network path. The network share must have full control
permission for Exchange Trusted Subsystem Group.

4. The user running the application on Exchange 2010 Server must be a member of Administrators,
Domain Admins, Organization Management and Exchange Trusted Subsystem



